


ARE YOU READY
FOR THE DIGITAL
SWITCHOVER 2

This is sccwrring in March 2002 The terrestrial
signal is beirg switched off and only a digital
signal will be ransmitted. Current serials should
provide the necessary range to pick up some, if
net all, of the digical signal and vransfer that sigral
wia any existing cabling 1o your property,

You must ensure that the equipment within your
property is capable of receiving the digital signal.
I you are not signed up to SKY,Virgin, BT Vision
o something similar then you must ensure that
you have purchased a digital freeview box (or
similar) for each television in your property
that you with to continue wsing — if you have a
new tebevision it may already have buit in digieal
reeview. When you have all this in place you
will need v retune each ebevision (by following
the user manabingtructions for your own
equipment) on the day of the switchover. If you
are stll unsure call Digical LK on 08436 50 50
50 or visis www.digiabuk couk

Mapier Management Services Lid has assessed
cach property in its portfolio that has a
communal (shared) aerial and, where necessary,
aerial or system upgrades have taken place. If
your property i in a block that has indhvidual

COMMON [ISSUES IN
LEASEHOLD PROPERTY

Refuse

W are constantly having to use your hard earned
service charge money to pay the councd 1o come
and empty contaminated recycling bins at blocks of
flats This bs nearly abways because kems have not
been sorted properly by tonants in sublet flats and
placed in the wrong dustiing or farger iems that
should be taken to the local refuse centre have
been dumped in the bin stores for someone else
o deal with, If you are sublecting your flat please
be sure to expliin o your terants that thi is not
acceptable - remember, it is you that Is paying for it
through your service charges!

Ineens ledt in hallways, rehuse areas and cas parks
Please do rot leave any personal items in the
«comenunal arexs. If they are in the shared halways,
then this is invariably a breach of the terms of
your bease. Your bullding will alsc have a Fire Risk
Assessment and Health and Safery Risk

aerials you are responsible for assessing your
awn aerial. B you are still unsure call Digital UK
on 08456 50 50 50 or visit wewdigitalubco.uk

SAFETY IN YOUR
PROPERTIES

Plexse remember if you have remeved internal
doors, or changed the lxyout then you may

have compromised the fire protection in your
property. Purpase buile flats usually have all the
internal doors as fire doors, as will more modern
conversions, If you do not already have cne,
then you really must install a smoke andfor heat
detector in your property and test it regularly
whatever type of build you reside in.

W are now advising a number of sur client
properties that they do not have fireproal

front doors 1o the apartments and require

firep g with the i P

strips 1o endure they are compliant with the
larest legiskasion. This installation can be enforced
by your local fire officer, and is relavely
Inexpensive, If you want further advice please
CONMEE your property manager and we can assist
you with the process,

GAS BOILERS ~We would remind you that you
really must have your boiler serviced every year.

Regulations but mary slder properties do noL
Some fire and rescue services offer free home
visits and free installation of smake alarms. Why not
contact your local fire and rescue service to see if
they offer this service!

Contents bnsurance

Unader the verma of your leases. it is wwually the
Landlord or head leaseholders responsibility to
arrange the buildings insurance for the bullding as
a whole but this does not include the contents of
your flat. Please ensure you have suitable contents
cover for yous property. The mait common isiue
wee find s that carpets have not been insured on 3
contents ingurance palicy for a flar.

Subles Flats

If you rent out your flat, please make your tenants
aware of the rubbish collection days and what each
bin i for, parking rules if there are any, parking
permits should be provided where applicable,
reming them of neste transherence. that the lifts
mast nat be used for moving furniture and any
other isues they may nes be aware of. Ulimanely, as

upan the comman parts and it will ciearly state
thas these should be NO TRIP HAZARDS. This
means no docrmats, no tables, no shoe racks, na
plants occ.

Satellive Dishes

We would remind you that in most cases you have
o right to affix a satellive dish to the outside of the
building you live in.

Seneike Alarm

Please fit 2 smoke alarm in your flat, preferably
maing connected a5 TEAIALS may NGT FemEmEer
to replace batteries. It is the easiest and cheapest
iy to alert you to the danger of a fire, giving you
preciout time to escape. ARl modirn homes and
extensions have to install them under Building

they are your and you are the owner of the
flat. you are responsible for ensuring your tenants
are sware of 3 such matters.

Our websizs alia has 3 rumber of uselul decumonts

and ks regarding fire safety in the home, electrical
advice and to the Leasehold Advivory Service.

AND FINALLY...

Wishing all our cliants, controclors ond
staff o very Hoppy Christmas and 2012

Happy Christimas
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